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Getting Started

This guide is designed to provide you with the necessary information to operate the different
functions of your new POS Terminal whether you are a first-time user or looking to deepen your
understanding of the device. In the following sections, you will find detailed instructions on setting

up your terminal, navigating through its various functions, and troubleshooting common issues.

Hardware Features

Paper Roll Cover =g

NFC Card Reader

USB C Charing Port ey

Power Button es—

Pre-Authorization

O Card Swipe Reader

2] Pre-Authorization

«# Completion

£ Cash Advance

= L] o

Navigation Buttons

Card Insert Reader

Verifone T650P Hardware Features



NFC Card Reader

Paper Roll Slot

Front Camera

Power Button ee———

O Card Swipe Reader

Pre-Authorization

Completion

) Cash Advance

Card Insert Reader

Verifone T650C Hardware Features

Card Swipe Reader
Rear Camera ee——

Verifone
O AUdi0 Jack
VoluMme el

NFC Card Reader se—

Scan —m———————a%

Pre-Authorization

Completion

@ Cash Advance

Navigation Buttons

Card Insert Reader

Verifone T650M Hardware Features



Paper Roll

The functionality of your POS Terminal is partially dependent on having paper available for receipt
printing. If the terminal runs out of paper, it will not proceed with transactions until the paper roll is
replenished. We recommend keeping a regular check on the paper supply and maintaining an
adequate stock of receipt paper rolls to avoid any disruption in your business operations. To order

new paper rolls you can contact us at 787-751-1401.

To replace the paper roll in your POS Terminal you should:

Verifone T650P Paper Roll Replacement

A. Hold both sides of the paper door, which is on the upper corner of the device and open the paper
door by pulling outside.

B. Hold the roll so that paper feeds from the top of the roll. Align the printer paper to the tabs to the
paper guides and hold the paper up when closing the door.

C. Withthe printer paper extending outside, close the printer door by swinging upward untilthe door

clicks shut, allowing the printer paper to extend outside the printer door.



Internet Connection
This POS terminal relies on internet connectivity, either through a mobile carrier or a Wi-Fi network,
to process transactions, and synchronize data in real time. Without an active internet connection,

the terminal's functionality will be significantly limited.

To connect your terminal to a Wi-Fi network:

o Select Settings at the main screen. 9 Press, Network & Internet.

98% ) 4:27 PM B'1l1Aed QW ogxf a28Pm

Q|  Search settings

MNetwork & Internet
v L S

Wi-Fi, mobile, data usage

Go Connected devices

Bluetoath, Cast

Apps & notifications
Permissicns, default apps

] Battery

98% - charging

n Display
Wallpaper, sleep, font size

) Sound
Volume, vibration, Do Not Disturb

Sterage
30% used - 11.26 GB free

Settings ﬂ Security & location
e Ensure that Wi-Fi is turned on, and Choose your desired network from the
then, select Wi-Fi. list of available networks.
=114 Q W 0% f 428PM =2'l14A80 QW 08% [ 428PM
< Network & Internet H < Wi-Fi
v ® 0—— WiFiis on °
ON
A Mobile network v pvot-56 a

Connected

O Data usage
0 B of data used

SKYNET-5G
SIM eard v Saved &
cards
a
W  EVICGuest
Mobile plan
¥ EVICWIFI
or VPN
Nene W HUAWEI-B315D5D0 a
[ Advanced options ¥ pvot a
4 Airplane mode » W SKYNET a

- ATT-WIFI-425A a



e Enter the network password when
prompted and select Connect.

9:24 AM

pvot

Password

| Enter
password

D Show password

Advanced options

CANCEL

as df gh j kI

4 z x¢cvbnm@a

nza , @ English i °

o A confirmation message will appear
once you are successfully connected.

BeoA® ¥ 354PM
& WiFi
on o
O et @ Dovice
connected
v o &
W EVICGuest
¥ EVTC-WIFI
v HUAWEI-B315-D5D0 8
¥ SKYNET a8
v SKYNET-5G ]
v ATT-WIFI-425A a

Regularly ensuring that your terminal maintains this connection is crucial for uninterrupted business

operations. If your device is connected to a mobile carrier you don’t need to perform any steps or

connect it to a Wi-Fi network, but it is still recommended.



Payments
In this section, you will have information on how to make sales with a credit card, debit card,
automatic taxes, manual taxes, split payment, and manual sales.

Card

Sale with Automatic Taxes
Below are the steps to perform a sales transaction with taxes calculated automatically.

Enter the amounts that apply. Enter Tip
or Cashback, if it applies. Then, press
Charge to continue with the payment
process.

¢ 2.19

$2.19 @ A
$0.00

$0.00

=D

Amount automatically applies the amount
with State Tax (10.5%) and Municipal Tax
(1%);

Amount 2 automatically applies the amount
with Reduced State Tax (6%) and Municipal
Tax (1%).

2]

10

On the insert/swipe/tap screen, the
customer can pay with a credit or debit
card or select ATH Mdvil as a payment
method.

= Insert - Swipe - Tap

Waiting for payment

Total Q"\T“ M
$2.19 e
Select Other Payment Options
@ ATHvovi

\ Cancel

Scan QR Code Now

Total
$2.19

| Cancel

If ATH Moévil is selected, the terminal will display
the QR code.



Once the transaction is completed,
the terminal will display the payment
result (Approved, Declined, etc.)

Select the method for customer’s

copy receipt: Send Receipt by SMS,
Print Receipt or No Receipt.

EA®O v 2:41 PM

@ Card Number

= SMS Phone Number Vs

Print Receipt

No Receipt

11



Sale with Manual Taxes

12

Below are the steps to perform a sales transaction with taxes entered manually.

Press ATH POS located on the main
menu. Press Sale.

ATH

Card Cash EBT
B sale 3
=
=l

Functions Setting

o On the insert/swipe/tap screen, the

customer can pay with a credit or debit
card or select ATH Mévil as a payment

method.

= Insert - Swipe - Tap

Waiting for payment

O ATH i

Total
$2.19

Select Other Payment Option:

o‘-\T“ Mévil Scan QR Code Now

Total
| $2.19

Cancel

| Cancel

If ATH Mdévil is selected, the terminal will
display the QR code.

Enter the total amount and taxes (if
applies). Add Tip and Cashback, if
apply. Then, press Charge.

BEoA® -3 A NREETT

« *2.19

CREDIT OR DEBIT SALE

Amount $2.00

State Tax $0.11

Reduced State Tax $0.07

Municipal Tax $0.01

Tip $0.00

= charge $2.19

Once the transaction is completed, the
terminal will display the payment result
(Approved, Declined, etc.) Select the
method for customer’s copy receipt:
Send Receipt by SMS, Print Receipt or
No Receipt.

EA® O v 241 PM

219

v

@ Card Number

[7] SMS Phone Number Vs

Print Receipt



Sales with Tip

Press ATH POS located on the main
menu. Then, press Sale.

ATH

Card Cash EBT
= sale b
[ ]
=] CH Lo
Payments Functions Settings

e Choose between suggested

percentage, custom amount, or no tip.

Then, on the Sales screen, press

Charge.
‘6
“ .19
X
Add a Tip
BALANCE: $6.19
15% -$0.83 9
< 7.02
cREDIT OR DEBIT SALE
18% - $1.00 Amount $6.19
Amount 2 $0.00
20% -$1.11 . coss
No tip Custom

= Charge $7.02

Enter the amounts that apply. Then,
press Tip.

BE0A® B 4 12:04 PM

€ *6.19

CREDIT OR DEBIT SALE

Amount $6.19 @ A
Amount 2 $0.00

Tip $0.00 @ B

& Charge $6.19

o If the Cashier Facing Tip* toggle is

enabled, choose between the
suggested percentage, custom
amount, or no tip. Then, press Charge.

$
¢ 6.19
CREDIT OR DEBIT SALE
Amount $6.19
Amount 2 $0.00
Tip $0.00
m 15% 18%  20%  Other () e————— A

=D

*|f Cashier Facing Tip is not enabled, refer to Cashier
Facing Tip on the Settings section.

13



On the insert/swipe/tap screen, the
customer can pay with a credit or debit
card or select ATH Mdvil as a payment
method.

= Insert - Swipe - Tap

®

5 )

Total
$7.02

Select Other Payment Options

Q ATH vovil

| Cancel

14

0 Once the transaction is completed, the
terminal will display the payment result
(Approved, Declined, etc.) Select the
method for customer’s copy receipt:
Send Receipt by SMS, Print Receipt or

No Receipt.
BoA® ® 0 1205PM
§
7.02
COMPLETED CREDIT OR
DEBIT SALE
v
em Card Number
EX 005
[z] SMs Phone Number Va

(1) #0886

Message and data rates may apply. Text "STOP" to opt
out or “HELP* for help. Message frequency varies.

Send Receipt by SMS

Print Receipt

No Receipt



Ask IVU

If the function is not enabled, turn on
the function, by going to Settings
located on the ATH POS main menu.

ATH

Card Cash EBT

= Sale

L o €

Payment Functions Settings

The terminal will perform an update to
apply the change.

-/

UPDATING DEVICE
CONFIGURATION

@

15

Press the toggle to enable the Ask VU
option. Then, press Payments to
process a transaction.

HA® O i 4 2:10PM

Settings
Light

5] Merchant Receipt

Automatically print receipt
Cashier Facing Tip
&  External Printer

e Split Payment
Split payments in equal
parts !

» AskIVU
N Ask for IVU amounts

Users
a  Ask VU )
= | @ =M™, @

Payments

Press Payments to go back to the Sales
section. The Card and Cash sections
will display Amount, State Tax,
Reduced State Tax, Municipal Tax.

< *0.00
GREDIT OR DEBIT SALE
Amount $0.00 e
State Tax $0,00
Reduced State Tax SD_DD
Municipal Tax $0.00
$0.00



Split Payment

16

Below are the steps to complete a transaction with more than one payment method. Note: These
transactions must be greater than $5.00. The terminal will automatically divide the payments equally.

After entering the amounts that apply,
press Split Payments. If the terminal
has the Tip function enabled, enter the
amount. Then, press Split Payment.

HA® O L] 7:02PM
$
< °53.26
CREDIT OR DEBIT SALE
Amount $53.26 @— A
Amount 2 $0.00
Tip $0.00

5" Split Payment O B

B Charge $53.26

On the screen for insert/swipe/tap the
card, the customer can pay with with a
credit or debit card or select ATH Mdvil
as a payment method.

Insert - Swipe - Tap

®

e

Total
$17.75

Select Other Payment Options

Q ATH Vovil

| Cancel

12

Add the number of payments in which
the check will be divided (maximum of
5). The terminal will display the total
amounts to be applied. Then, press
Charge.

BHA® O °

<  °53.26

TOTAL

7:02PM

5" Payments Q 3 O e A

Sale #1
Amount §17.75 @=————= B
Tip $0.00
Payment Method Card

Sale #2

The terminal will display the result of
the first transaction (Approved,
Declined, etc.) The customer copy can
be sent by SMS, printed, or no receipt.

BE0A® v 3:50 PM

*17.75

COMPLETED CREDIT OR
DEBIT SALE

v

@ Card Number
e 0011

SMS Phone Number ~
D (+44) ++:-0570 4

Message and data rates may apply. Text "STOP” to opt
out or “HELP* for help. Message frequency varies.

Send Receipt by SMS

Print Receipt

No Receipt



Then, the terminal will display the
balance due. Press Charge to
complete the second payment.

B0 A® QW 128PM
$
G 3551 @ Updated
ToTAL balance
5 Payments 3
Sale #2
Amount $17.75
Tip $0.00
Payment Method Card
Sale #3

The terminal will display the remaining
balance to close the check. Press
Charge to complete the last payment.

B0 A® QWL 1:30PM
S
¢ 17.76
TOTAL
5 Payments 3
Card Cash

Sale #3

Amount $17.76

Tip $0.00

Payment Methed Card

B Charge $17.76

17

The terminal will display the result of
the second transaction (Approved,
Declined, etc.) The customer copy can
be sent by SMS, printed, or no receipt.

B0 A® v 3:51 PM

*17.75

COMPLETED CREDIT OR
DEBIT SALE

v

Card Number
e 0011

= SMS Phone Number Va

(+4+) ++:-9579

Message and data rates may apply. Text "STOP" to opt
out or "HELP* for help. Message frequency varies.

Send Receipt by SMS

Print Receipt

No Receipt

The terminal will display the result of
the last transaction (Approved,
Declined, etc.) The customer copy can
be sent by SMS, printed, or no receipt.

B0 A® QW 131PM

“17.76

COMPLETED CREDIT OR
DEBIT SALE

v

Card Number
0011

| SMS Phone Number V

(+re) =+=-6113

Message and data rates may apply. Text "STOP" to opt
out or “HELP* for help. Message frequency varies.

Send Receipt by SMS

Print Receipt

No Receipt



Once all the payments are completed,
the terminal will display Split
Transactions Completed.

BoA® QW 131PM

v

Split Transactions Completed

18
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Sales Manual Entry Transaction
Below are the steps to complete a manual entry transaction with a credit card.

o Follow the steps that apply depending e Press Manual Card Entry.
on the sales transaction. On the
screen for insert/swipe/tap the card,
press the option of the three lines
located on the top left of the screen.

— = Insert - Swipe - Tap

- Other Options

= Manual Card Entry

®

o

Total
$2.19
Select Other Payment Options
G ATH v
| Cancel
0 Enter the card number. Then, press o Confirm the card number. Then, press
Enter. Confirm.
Enter Card Number Confirm Card Number
Total $6.00 Total $6.00
4761 73%e esee ecoes 4761 73+« ==+« 0011
1 2 3 &—a 1 2 3 oA
4 5 6 4 5 6
7 8 9 7 8 9
0 a 0 a



e Enter the expiration date. Then, press

Enter.

Enter Expiration Date

Total $6.00

n/--
1 2
4 5
7 8
0

16/

Once the payment is completed, the
terminal will display the result of the
transaction (Approved, Declined,
etc.) The customer copy can be sent
by SMS, printed, or no receipt.

HoA® © ¥ i 0 312PM

*6.00

COMPLETED CREDIT OR
DEBIT SALE

v

@ Card Number
w0011

= SMS Phone Number /7

Message and data rates may apply. Text *STOP” to opt
out or "HELP” for help. Message frequency varies

Send Receipt by SMS

Print Receipt

No Receipt

20



Pre-Authorization

21

Below are the steps to perform a pre-authorized transaction with a credit card.

Pre-Authorization

o Press ATH POS located on the main
menu. Press Pre-Authorization to
perform a pre-authorization
transaction.

EA®0 LA 4 2:09 PM

ATH

Card Cash EBT

B sale

Pre-Authorization

9]  Pre-Authorization b
% Completion
Services
-
& o

Functions Settings

On the insert/swipe/tap screen, the
customer can pay with a credit or debit
card.

Insert - Swipe - Tap

*Note: ATH Mévil
does not support
Pre-Authorization
Payments.

Total
$25.00

Select Other Payment Options

QAﬂmoVn

‘ Cancel

9 Enter the total amount. Then, press

Charge.
BA®® LA 4 2:10 PM
$
< *25.00
pmourt $25.00 &= A

=D -

o Once the transaction is complete, the

terminal will display the payment result
(Approved, Declined, etc.) Choose one
of the receipt options: Print Receipt or
No Receipt.

EoAe ¥ 941AM

*25.00

COMPLETED
PRE-AUTHORIZATION

v

@ Card Number

Print Receipt

No Receipt



Completion

22

Below are the steps to complete a transaction related to a pre-authorization.

Press ATH POS located on the main
menu. Press Completion to complete a

pre-authorization transaction.

ATH

Card Cash EBT

E  sale

Pre-Authorization

Pre-Authorization

«#  Completion b
Services
[ 1]
=l ¢
Payments Functions Settings

The terminal will display a summary of
the transaction to be completed. Press

Completion to continue.

BoA® ® & 951AM

€ ‘25.00

Invoice Number 000994
Date Jan 19 - 09:41 AM
Card ++=+ 0011
Amount $25.00
State Tax $0.00
Reduced State Tax $0.00

pa e €———

Enter the invoice number or select a
transaction from the list.

BEoA® v 9:50 AM
< Completion
Q Invoice Number
Jan 19
@ s+ 001 $25.00 €
000994

@ e oomt $25.00

000995

@ v 0011 $25.00
000996

Enter the amount and taxes that apply.
Then, press Charge.

BoA® & 953AM
$

€ *25.00

COMPLETION

o

Amount $25.00 A
State Tax $0.00
Reduced State Tax $0.00
Municipal Tax $0.00

@D -



e The terminal will complete the

payment. The customer copy receipt
for the Completion transaction can be
printed or no receipt.

BE0A® v 9:54 AM

"25.00

v

@ Card Number

Print Receipt

No Receipt

23
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Car Rental

Below are the steps to perform a car dispatch (pre-authorized transaction) with a credit card and a
car return related to a dispatch transaction.

Dispatch
o Press ATH POS located on the main Enter the total amount. Then, press
menu. Press Dispatch for a pre- Charge.
authorized transaction.
BHA® O w2 0 339PM HA® O ‘90 @ 342PM

ATH <« *35,00

DISPATCH

Card

Cash

Amount

sas0 O A

= sale

Car Rental

& Dispatch

£ Return

]
= o (=R — B
Functions Settings

The terminal will complete the
payment. The customer copy receipt
for the Pre-Authorization transaction
can be printed or no receipt.

e On the “Insert/Swipe/Tap” screen, the o
customer can process the payment
with a credit or debit card.

= Insert - Swipe - Tap

*35.00

COMPLETED
UTHORIZATION

E \/
@ Card Number
v 088

*Note: ATH Movil é

does not support
Pre-Authorization

Payments.
Total

$35.00

Select Other Payment Options
O ATHvovi

Print Receipt

No Receipt

| Cancel




Return

o To complete a car return, press Return.

BEA®@® & 339PM
ATH
Card Cash
= sale
Car Rental
& Dispatch
é Return b
= & Lo

Payments Functions Settings

The terminal will display a summary of
the dispatch transaction. Press Return
to continue.

BA®o 92 0 410PM

< *35.00

Invoice Number 000959
Date Dec 18 - 03:49 PM
Card ++=+ 0888
Amount $35.00
State Tax $0.00
Reduced State Tax $0.00

@D

Choose a transaction from the list or
search by invoice number.

5E0A® v 3:18PM
€ Return
Q  Invoice Numb

Feb9

Enter the amount and the taxes (if
applied). Then, press Charge.

BEA® @ w0 413PM
< °66.90
RETURN
Amount $60.00 @=————— A
State Tax $6.30
Reduced State Tax $0.00
Municipal Tax $0.60

=D

Once the transaction is processed, the terminal will
display the result of the transaction (Approved,
Declined, etc.) The customer can choose the type of
receipt would like to receive.

25
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Lodging *
Below are the steps to perform a check-in (pre-authorized transaction) with a credit card and check
out.

Check-In
Press ATH POS located on the main Enter the total amount. Then, press
menu. Press Check In for a pre- Charge.
authorized transaction.
BoAS® ¥ i 326PM
H0AS® ¥ [ 1208 PM
$
_ < 20.00
Amount $20.00 @ — A
card Cash
B sale
Lodging
.0 Check In b
4  Check Out

@D -

Insert - Swipe - Tap

9 On the “Insert-Swipe-Tap” card screen,
the customer can pay with a credit card —
or debit card.

Once the transaction is complete, the ®
terminal will display the payment result
(Approved, Declined, etc.)

Choose one of the receipt options:
- Print Receipt Total
- Noreceipt $20.00
Select Other Payment Options
*Note: ATH Mévil does not support pre- QAT" Mévil
authorization payments.

| Cancel




Check-Out

To complete aroom, check out, press

Check Out.
BEoA® ¥ 324PM
ATH
Card Cash EBT
= sale
Lodging
25 Check In
#  Check Out b
= ]
Payments Functions Settings

The terminal will display a transaction
summary. Press Check Out to

continue.
BEoA® 2§ 410PM

¢ *9.55

Invoice Number 000951
Date Dec 14 - 04:00 PM
Card == 0888
Amount $5.55
State Tax $0.00
Reduced State Tax $0.00
Municipal Tax

« CHECKOUT B e

4

27

Choose or search by Invoice Number
the transaction related to the Check
Out.

BHoA® ¥ 3:06PM
G Check Out
Q
Feb 9
$150.00
$1.00
e after the last
n this list. Settled
ecked out

Once the transaction is complete, the
terminal will display the payment result
(Approved, Declined, etc.) Choose one
of the receipt options:

- Print Receipt

- Noreceipt

BEoA® WO @l 46PM

*37.55

COMPLETED CHECK OUT

v

@ Card Number

Print Receipt

No Receipt



Services
Cash Advance

28

Below are the steps to perform a cash-back transaction. This functionality is available if requested.

Press ATH POS located on the main

menu. Press Cash Advance to

complete a cash advance transaction.

EoAe v 11:51 AM

ATH

Card Cash EBT

Pre-Authorization

Pre-Authorization

~#  Completion

Services

&

=) Cash Advance

e En la pantalla para
insertar/deslizar/tocar la tarjeta, el

cliente podra pagar con tarjeta de
crédito.

= Insert - Swipe - Tap

Total
$35.00

Select Other Payment Options

@ ATH v

| Cancel

(4]

Enter the amount that apply. Then,
press Charge to continue with the
transaction process.

EoA® ¥ @ 958AM

< *35.00

CASH ADVANCE

Amount $35.00 @— A

@D

Once the transaction is complete, the
terminal will display the payment result
(Approved, Declined, etc.) Choose one
of the receipt options:

'35.00

v

@ Card Number




Fleet
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In this section, you can view the steps to perform a fleet transaction.

Press ATH POS located on the main
menu. Press Fleet.

BEA®O® ‘9 118PM
ATH
Card Cash EBT
= sale
Other
= Fleet e
= o [

Payments Functions Settings

Enter License Number and the
Mileage Number. Then, press
Continue.

Information

FLEET SALE
License O A

Mileage

Swipe the card to verify the account.

Swipe

S

Verify Account

Cancel

On the Fuel Type screen, select one option
from the menu, then press Continue.

Fuel Type

FLEET SALE

Premium Self O \
Regular Self v

Diesel

Other

Premium Full

Regular Full

No required fuel

G »—— -

r



30

9 Enter liters, the price, and the total o If no other services are required, press No
amount. Then, press Continue. Required Services or Continue to complete
the transaction.

Regular Self : Services
FLEET SALE FLEET SALE
A — Liters 1.000 Lubricante
Price per liter $1.000 Lavado de Auto
Total $1.00 Engrase

C. Aceite y Filtro
Coolant

Liquido de Frenos

No required services b

GECTEES

o Once the transaction is completed, 9 For Other Service, in the Fuel Type screen,
the terminal will display the result press No required fuel.
(Approved, Declined, etc.) Selectthe
customer’s receipt copy: Print
Receipt or No Receipt.

BEA®0 O 1147AM
X
*1 00 Fuel Type
COMPLETED FLEET FLEET SALE
SALE
Ve Premium Self
Regular Self
[=) Ca[qzlgumher
o Diesel
Other
Premium Full
Regular Full
Print Receipt
No required fuel b

No Receipt



31

o Select the one of the Services in the @ Press No more services. Once the

menu, then press Continue. Enter the transaction is completed, the terminal will
number of units and the price, then display the result (Approved, Declined, etc.)
press Continue.

Services : Services
FLEET SALE FLEET SALE
A ) ubricante Lubricante

Lavada de Auto v Lavado de Auto

Engrase Engrase

C. Aceite y Filtro C. Aceite y Filtro

Coolant Coolant

Liquido de Frenos Liquido de Frenos

No required services No more services b

GRS —

EesAe ® 1151 AM

Lavado de Auto *1.00

FLEET SALE COMPLETED FLEET
SALE
A ® U 1 v
Price per unit $1.00
Card Number
w2222

= SMS Phone Number Vi

(o) 5518

Message and data rates may apply. Text "STOP” to opt
out or "HELP" for help. Message frequency varies.

Send Receipt by SMS

Print Receipt

No Receipt
GECTES — -
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Cash Transaction
Below are the steps to perform a cash transaction.

Press Cash. Then, enter the amount e The transaction will be completed. The

and taxes, if applies. Press Charge. terminal will print a merchant copy
receipt automatically. The customer
copy receipt can be printed, sent by
SMS or no receipt.

BHoA® ‘WD i 248PM BHoA® v 11:55 AM

ATH 933

COMPLETED CASH SALE
Card Cash .—H|_ A

v

Amount $2.00 @ p

= SMS Phone Number

State Tax $0.25
Not Set Up
Reduced State Tax $0.06
Municipal Tax $0.02
BB Charge $2.33 O C Print Receipt

No Receipt

Settings
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EBT
On this section, you will find the steps to perform the transactions for Food Stamp, Cash, Balance
Inquiry, Cashback, and Vouchers for the EBT cards Departamento de La Familia, Unica, and Fondo.

Note: Taxes are not applied for EBT transactions, except for EBT Fondo UNICA.

Food Stamp Sale
o Press ATH POS located on the main e Enter the amount. Then, press Charge.
menu. Select EBT. Press Food Stamp.
BEoA® +¥ 2§ 202PM BH0oA® ¥ G235PM
| $
ATH <« 2500
et Gash T A Amount $25.00 @ — N
Sale
State Tax $0.00
7 Food Stamp D -
Reduced State Tax $0.00
=2 cash
Municipal Tax $0.00

Services

-
)

Balance Inquiry

53 Cash Withdrawal

]
= o B Charge $25.00 1o aum N -
Functions Settings

e Swipe the card. Enter the PIN number. Then, press
Enter.
= Swipe Enter PIN
Total $25.00
o0 00

1 2 3 &—A
p 4 5 6
7 8 9
Total
$25.00 c 0




The terminal will display the result of
the transaction (Approved, Declined,

etc.) The customer copy can be printed
only.

BEoA® +O 2 G 236PM

*25.00

COMPLETED
FOODSTAMP SALE

v

car Card Number

=] SMS Phone Number

(++e) 3511

/

Message and data rates may apply. Text "STOP" to opt
out or "HELP" for help. Message frequency varies

Send Receipt by SMS

Print Receipt

No Receipt

34



EBT Cash Sale
o Select EBT. Press Cash.

BEoA® -

ATH

Card Cash

£ 2:02PMm

EBT (e A

Sale

7  Food Stamp

=2 Cash ® B

Services

il Balance Inquiry

=22 Cash Withdrawal

= an o

Payments Functions Settings

Swipe the card. Enter the PIN number.
Then, press Enter.

Swipe

Enter PIN

Total $65.00

S

1 2 3

Total
$65.00 7 8 9

| Cancel C 0

@

35

Enter the amount and cashback. Then,
press Charge.

BEoA® O 2 0 210PM
< ‘63.00
EBT CASH SALE WITH CASHBACK

Amount $25.00 @ A
State Tax $0.00

Reduced State Tax $0.00

Municipal Tax $0.00

Cashback $40.00 @ B

=D

The terminal will display the result of
the transaction (Approved, Declined,
etc.) and will print a merchant copy
automatically. The customer copy can
be printed only.

BoA® O R L 211PM

*65.00

COMPLETED EBT CASH
SALE WITH CASHBACK

v

e Card Number

-+ 5264

| SMS Phone Number V

(+e0) #3511

Message and data rates may apply. Text "STOP" to opt
out or "HELP" for help. Message frequency varies.

Send Receipt by SMS

Print Receipt

No Receipt



Services

Balance Inquiry
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Below are the steps to perform a Balance Inquiry for EBT card. The balance will be displayed on the

customer’s copy receipt.

o Select EBT. Then, press Balance

Inquiry.
BHoA® W 2§ 2:02PM
ATH
card Cash EBT @ A\
Sale

7 Food Stamp

=22 Cash

Services

i Bal Inquiry @ B

22 Cash Withdrawal

Functions Settings

e Enter the PIN number. Then, press
Enter.

Enter PIN
1 2 3
2 5 6
7 8 9
Cc 0

12

Swipe the card.

Swipe

e

Verify Account

Cancel

The EBT card balance will be printed on
the customer’s receipt.

BoA® ‘92 0 213PM

COMPLETED BALANCE
INQUIRY

v

Message and data rates may apply. Text "STOP" to opt
out or "HELP* for help. Message frequency varies.

Send Receipt by SMS

Print Receipt

No Receipt



Cash Withdrawal

Below are the steps to perform a cash withdrawal. This can be done without performing an EBT

sale transaction.

Select EBT. Then, press Cash

Withdrawal.
BoA® % 2§ 2:02PM
ATH
Ccard cash EBT e A
Sale

7 Food Stamp

=2} Cash

Services

i1 Balance Inquiry

53 Cash Withdrawal @e—— B
= s o

Functions Settings

Swipe the card. Enter the PIN number.
Then, press Enter.

= Swipe
Enter PIN
Total $30.00

d 1 2 3

4 5 6
Total

$30.00 7 8 9
‘ Cancel

C 0

e Enter the total amount. Then, press
Charge.

BoAe O 0 218PM

< *30.00

CASH WITHDRAWAL

Amount $330.00 @@= A

= Charge $30.00 o B

o The terminal will display the result of

the transaction (Approved, Declined,
etc.) and will print a merchant copy
automatically. The customer copy can
be printed only.

BEoA® o Q219rM

*30.00

COMPLETED CASH
WITHDRAWAL

v

car Card Number

e 5264

= SMS PP_one Number Va

(s0e) +2-3511

Message and data rates may apply. Text "STOP" to opt
out or "HELP" for help. Message frequency varies.

Send Receipt by SMS

Print Receipt

No Receipt



Vouchers

In this section, you can find the steps for customer transactions with Government Vouchers to be
reissued.

Redeem Food Stamp

Below are the steps to Redeem Food Stamp.

Press ATH POS located on the main

Enter the amount. Then, press

menu. Select EBT. Press Redeem Food Charge.
Stamp.
H5HA®© ) 4 10:57 AM HA® O v 2:02 PM
| $
ATH < *40.00
Card Cash EBT
Amount $40.00

7l Balance Inquiry

23 Cash Withdrawal

Vouchers

7 Redeem Food Stamp

€

2} Redeem Cash

Enter the card number then press

Enter. Press, Confirm to continue.

Enter Card Number

Total § Confirm Card Number
5077 12:- Total $40.00
1 2 5077 12¢c esee oee 9 82 €&—
TR i
7 | 4% |2 | °
( 7 ) °

(o] 0

K

Amount 2 $0.00

=D «—

Enter the authorization code, then
press Enter.

Enter Authorization Code

Total $40.00
005945 *—
1 2 3
4 5 6
7 8 9
0

o I

38



Then, enter the Voucher number and
press Enter.

Enter Voucher Number

Total $40.00
1024403 o— A
1 2 3
4 5 6
7 8 9
0

e I -

16/

39

Once the transaction is completed, the
terminal will display the result of the
transaction. Select the receipt method
for the customer’s copy: send by SMS,
printed, or no receipt.

BA®o ¥ 205PM

*40.00

COMPLETED
FOODSTAMP VOUCHER

v

Card Number

e 0682

EBT

= SMS Phone Number Va

(1) +++-5533

Message and data rates may apply. Text "STOP" to opt
out or “HELP* for help. Message frequency varies.

Send Receipt by SMS

Print Receipt

No Receipt



UNICA Card

40

Below are the steps for Redeem Cash with a UNICA Card.

Press ATH POS located on the main
menu. Select EBT. Press Redeem
Cash.

H5A® O A 4 10:57 AM

ATH

Card Cash EBT

7 Balance Inquiry

23 Cash Withdrawal

Vouchers

7 Redeem Food Stamp

e

23 Redeem Cash

= =
=y 1 |
ayment Functions Settings

e Enter the card number then press
Enter. Press, Confirm to continue.

Enter Card Number

Total § Confirm Card Number
5077 12+ Total $70.00
1 2 5077 12+ v +or1 089 €——
4 e 1 2 3
7 g 4 e 8
C 7 8 9

(o] 0 e
=

9 Enter the amount. Then, press Charge.

BEoA® Q.2 1019AM
§
<« *70.00
CASH VOUCHER
Amount $70.00
Amount 2 $0.00

= Charge $70.00 @

o Enter the authorization code, then
press Enter.

Enter Authorization Code

Total $70.00
005948 & A
1 2 3
4 5 6
7 8 9
0



Then, enter the Voucher number and
press Enter.

Enter Voucher Number

Total $70.00
1024406 o A
1 2 3
4 5 6
7 8 9
0

41

o Once the transaction is completed, the

terminal will display the result of the
transaction. Select the receipt method
for the customer’s copy: send by SMS,
printed, or no receipt.

BA®o QW 1027AM

*70.00

COMPLETED CASH
VOUCHER

v

Card Number
e 1089

EBT

= SMS Phone Number Va
(s0) 2e-5104

Message and data rates may apply. Text "STOP" to opt
out or “HELP* for help. Message frequency varies.

Send Receipt by SMS

Print Receipt

No Receipt



Redeem Cash

Below are the steps to Redeem Cash Vouchers.

Press ATH POS located on the main
menu. Select EBT. Press Redeem

Cash.

ATH

Card Cash EBT

il Balance Inquiry

=) Cash Withdrawal

Vouchers

7 Redeem Food Stamp

) Redeem Cash @

Enter the card number then press
Enter. Press, Confirm to continue.

Enter Card Number

Total ¢ Confirm Card Number
5077 12 Total $60.00
1 2 5077 12 seee +ee7 089
4 ; 1 2 3
7 g 4 5 6
( 7 8 9

°

< *60.00

CASH VOUCHER

Amount $60.00

Amount 2 $0.00

=D —

Enter the authorization code, then
press Enter.

Enter Authorization Code

Total $60.00
005947 o A
1 2 3
4 5 6
7 8 9
0

42

o Enter the amount. Then, press Charge.



Then, enter the Voucher number and

press Enter.

Enter Voucher Number

Total $60.00
1024405
1 2
4 5
7 8
0

o I -

[ —

43

Once the transaction is completed, the
terminal will display the result of the
transaction. Select the receipt method
for the customer’s copy: send by SMS,
printed, or no receipt.

BoA® ¥ 533PM

*60.00

COMPLETED CASH
VOUCHER

v

Card Number
1ee 1089

EBT

= SMS Phone Number Va

(++4) ++:-5533

Message and data rates may apply. Text "STOP" to opt
out or “HELP* for help. Message frequency varies.

Send Receipt by SMS

Print Receipt

No Receipt
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Functions
In this section, you will find the following functions: Refund, Return, Adjustments, Reprint Receipt,
Reports, and Deposit.

Note: For these functions, the terminal will request an administrator password.

Refund
Press ATH POS located on the main Press Card, Cash, or EBT. Enter the
menu. Press Functions. Then, press amount applied. Then, press Refund.
Refund. Enter the Passcode.
E0oA® QW 0135pM BH0oA® © Wi 0z205PM
Functions <« 52 1 9
& Refund & reree
_ Payment Method Choose One
@ Void m Cash (BT (— A
Passcode
=» Adjusts Amount $2.00 @==—— B
a : s State Tax $0.11
Reprint Receipt
. 2 3 Reduced State Tax $0.07
El Reports
4 5 6 Municipal Tax $0.01
7=  Settlement 7 8
a 0 (V]

o & Refund$2.19 L o ®
Payments Function: Settings

On the screen “Insert-Swipe-Tap” card, o Once the transaction is completed, the
complete the refund with a credit or terminal will display the result of the

debit card. refund. Select the receipt method for
the customer’s copy: send by SMS,
= Insert: Swipe- Tap printed, or no receipt.
*2.19

COMPLETED REFUND

E v
@ Card Number
btenh

= SMS Phone Number Y

Refund
$2.19 o e bl
Select Other Payment Options
O ATH vl
Print Receipt

| Cancel No Receipt




Void
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Below are the steps to perform a void transaction to a credit card.

Press ATH POS located on the main
menu. Press Functions. Then, press
Void. Enter the Passcode.

B5E0A® Q¥ 0 135PM
Functions
& Refund
@ Void @ ‘
Passcode ‘
=, Adjusts
&  Reprint Receipt
1 2
El Reports
4 5
7= Settlement 7 8
a 0 (V]
= L e
Payments Function Settings

e The terminal will display a summary
of the void transaction. Press Void to
continue.

¢ ¥7.02

Invoice Numbes 001087
Date Mar 4 - 12:05 AM
Card ===+ 1003
Amount $5.55
Amount 2 $0.00

State Ta

-]

$0.58

ad—

Enter the invoice number or select a
transaction from the list.

S

Void

Q Invoice Number

@ 001 $7.02

001101

@ "_‘I"H”'” $7.02

@ 0011 $6.19
01103

o A $5.19

00110
‘%:"‘? e+ 1003 $7.02
001105

settlemen this list. Settled
transactions c:

28

Once the void is completed, the terminal
will print a receipt automatically. The
customer copy can be printed.

A

v

em Card Number
EX ... 10

Print Receipt

No Receipt



e The transaction will be identified as
Voided on the void transactions list.

T

Void

Q,

woice Numbe

++ 0011
0110

@ e 0011

001102

@ w0011
001103

- 4111
01104

+ 1003
Only transact made after the last

settlement a on this list

transactions cannot be voided

$7.02

§7.02

$6.19

$5.19

§7.02

Settled

46



Adjusts

Below are the steps to perform a tip adjustment after completing a sales transaction.

Press Functions. Then, select
Adjusts. Enter the Passcode.

Functions
< Refund
@ Void
Passcode
=, Adjusts @
5 Reprint Receipt
1 2 3
Q Reports A 8 6
7 B 9
2= Settlement
a 0 (V]
i - o
Payments Function Settings
9 Press Adjust Tip.
BEoA® QiWw 2 0 218PM

« 2521

Invoice Number 000957
Date Jan 8- 02:01 PM
Card == 0011
Amount $25.00
State Tax $0.10
Reduced State Tax $0.06

- =, Adjust Tip @

12

BEoA® LA 4
< Adjusts

Q Invoice Number

Jan 8
@ wees 0011
000957
° e 4111
000959

Select the transaction to adjust the tip.

@ 2:14PM

$25.21

$35.78

Y

*3.00

CUSTOM AMOUNT

A—® 1 2 3
4 5 6
7 8 9
00 0 a

BEecA®

Enter the amount. Then, press Submit.
The terminal will confirm the tip adjust.

e.v

v

Tip Adjust Completed

47

1:55 PM



Reprint Receipt
Below are the steps to reprint a merchant or customer receipt.

Press ATH POS located on the main e Enter invoice number or select a
menu. Select Functions. Then, transaction from the list.
Reprint Receipt. Enter the Passcode.

. E0A® QW 221PM
Functions
= Reprint Receipt
< Refund
@ Void
Feb 14
Passcode ¢
»  Adjusts @ - 0011 $13.00
000984
=  Reprint Receipt & @ ++= 0011 $25.00
000085
1 2 3
) e 0011
9 e > & ¢ @
. Only e after the last
v settle on this list. Settled
Y Settlement transactions c'ra::"wmldl .

= o

Payments unction Settings

The terminal will display a summary o Select the type of receipt you would like

of the transaction. Press Reprint to print: Merchant Receipt or Customer

Receiptto continue. Receipt. Then, press Print Receipt. The
terminal will print the receipt selected.

BE0A® QW 433PM BEoA® Q¥ 203PM
« 31 3 00 < Receipt
Merchant Receipt Customer Receipt .— A
Invoice Number 000958
ATH
Date Jan 8-04:10 PM Test Mari T650c 2
Certificaciones
DATE TIME HOST
Card ==+ 0011 FEB 12,24 13:43:52 ATH1
BATCH TERMINALID  MERCHANT ID
000013 40000126 4549102872923
Amount $8.97 SALE
Me 111
#++ REPRINTED RECEIPT *++
Amount 2 $0.00
AUTH.CODE: 123530 INVOICE:000980
TRACE:D00058
State Tax $0.94 AMOUNT 1 53200
AMOUNT 2 $ 0.00

STATE TAX; § 337

- REDUCED STATE TAX:
LA €— oL Tax R @——— B

TIP: .00



Reports
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View and print a report by transactions, users, pending completions, or batch history.

Press ATH POS located on the main
menu. Select Functions. Then,
Reports. Enter the Passcode.

Passcode

Functions
< Refund
@ Void
=, Adjusts
=  Reprint Receipt
1 2
E]  Reports — B 5
Y= Settlement pr

Payments

o o

unction Settings

The terminal will display the report.
Press Print if you would like a printed

report.
: .
Detailed Transactions
ATH
Test Lorell T650P
Certificaciones
ATH
DATE TIME
JAN 08,24 14:28:10
DETAILED REPORT
ATH1
BATCH TERMINALID ~ MERCHANT ID
000010 40000116 4549102872912
TRANSACTION
INV TYPE AUTH
CARD LBL ACCOUNT  ENTRY MODE
TOTAL
USER TIP/CB/SVC AU
STATE TAX RED STAT TAX MUN TAX
000957 SALE 123459
VISA aaRasn( 1] CTLS
No s s 300 s221
s 0w s oo
000959 SALE

MC Ererira4 1]

NoUser

D

Select the type of report you would like

to view.

B5A®

Others

i

o v 2:15PM

Reports

Detailed Report

Summary Report

Detailed Report

Total Report

Pending Completions

Batch History
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Settlement
Below are the steps to perform a settlement of the sales transactions. This can be set for a specific
time to run automatically.

Press ATH POS located on the main e The terminal will display a list of
menu. Select Functions. Then, transactions. Press Settle All to
Settlement. Enter the Passcode. complete the settlement. The terminal

will confirm if the deposit has been
completed successfully.

BEoA® 9w a02PM
Functions
< Settlement
< Refund
O vid S ser.08
Passcode
e+ 0011
. 28.21
=+ Adjusts @ 000979 §
o T am $40.78
=  Reprint Receipt 00098
% @ e 0011 $25.00
000981
E] Reports 4
: 9 @ e 0011 $28.00
& 000982
v Settlement <
: o 0 4332 $2.19
—
(—| Q Only transactions made after t
are displayed on this list. Settled transactions
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Settings
In this section, you will find the application programming settings, ATH POS.

Preferences
Language

o Select Settings at the main screen. e Press System.

BEeoA® WD 317PM

Q:W & 98%f) 427PM

Q Search settings

APPS & NOTTCAUONs
Permissions, default apps

D Display

Wallpaper, sleep, font size

) Sound
Volume, vibration, Do Not Disturb

Storage
30% used - 11.27 GB free

& Security & location
Sereen lock

2] Users & accounts
Current user: Owner

Accessibility
Screen readers, display, interaction contr...

® System
Languages, time, backup, updates h

e Select, Languages & Input. Then, press, o The screen will show the language

Languages. preferences, press Add a language.
Then, select the desired language from
B0A@ W 318PM the list.
< System
é @ ';:23?: Ezysbiai:ﬂrosm HOAS® ¥ 334PM E(_. AL:nguage preferen'c:sn 3.1““:3 oAoe W 337PM
€ Languages & input & Add alanguage Q

® Date & time

GMT-04:00 Atlantic Standa 1 English (United States)
i
% MRS nglish (Unite S,
o Backup English {United States) s Espafiol
Off
é +  Add alanguage
Keyboard & inputs
o) Reset options Euskara
Network, apps, or device ci Virtual keyboard
Android Keyboard (AOSP)
® About device Evegbe
650c Physical keyboard
Not connected
Ewondo
- Advanced
Input assistance
Filipino
Foroyskt

Frangais
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Theme
In this section, you will be able to enable dark mode for the payment application.

o Press ATH POS located on the main e Press Theme. Select Dark to activate
menu. Select Settings. dark mode.
B0A v 9:16 AM
L]
A\I ll Settings 5% A ® 0 916 AM
ed i i Preferences :
o Settings
o Theme
= sale
= Merchant Receipt
P A ti t receip
1 Cashier Facing Tip Merchant Receipt
& Themes Cashier Facing Tip
v External Print
Split Payment
5 0

Function:

Merchant Receipt
This option can be enabled or disabled to print a merchant receipt automatically.

Press ATH POS located on the main A merchant receipt can be printed after
menu. Select Settings. every transaction. Enable the toggle for
this function.

BE0oAe e 11:50 AM
Functions
Settings
&' Refund
Preferenc:
Void o Theme
»  Adjusts = Merchant Receipt
9 Reprint Receipt — Cashier Farinn Tin
Merchant Receipt
E Automatically print receipt
] Reports =
= External
Settlement " Split Payment
=] Q & lleas




Cashier Facing Tip

53

This option can be enabled or disabled to display a tip percentage tip on the cash, credit, or debit

sale screen.

o Press ATH POS located on the main
menu. Select Settings.

ATH

Card Cash EBT

= Sale

S o <€<—

Payment Functions Settings

The toolbar will be displayed on the
Credit or Debit Sale screen.

$
< 0.00
50.00
Amount 2 $0.00
$0.00
a D «—

& Charge $0.00

The terminal provides a tip bar with the
pre-defined percentages. Enable the
toggle for this function.

Settings
Preferences
Theme
G Light

= Merchant Receipt
= tomatically print receipt

] Cashier Facing Tip
- hoose tip on the sale forr

N\

= 0 Cashier Facing Tip

Choose tip on the sale form




External Printer
Press ATH POS localizado en el menu
principal. Then, press Settings.

ATH

Card Cash EBT
B sale
= 5 -

Functions Settings

54

Press External Print. Then, press the
toggle to enable an external printer.

Enter IP Printer and Port. Press Submit
to apply the configuration.

Settings

Preferences

¢

E

—> e
l\ﬂ

Payments

Theme
Light

Merchant Receipt
Automatically print receipt

Cashier Facing Tip

Choose tip on the sale form

External Printer

Split Payment
split payments in equal
parts

Functions

=

External Printer Settings

Enable External Printer

@+

IP address > o
12345 ’ B
Port ;s ®&—C

5896

D
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Split Payment
This function can be enabled or disabled to display the split payment option on the credit or debit
sale screen.

Press ATH POS located on the main e Enable the toggle for the Split Payment
menu. Select Settings. function.
Functions Settings
&« Refund Preferences
S Theme
@ Vo.d Light
= Merchant Receipt
E Adjusts Automatically print receipt
] Cashier Facing Tip
= Reprint Receipt Chretfponiesnotn

&  External Print

L] Reports
e $plit Payment
S yments in equal
Y Settlement s
leare Split Payment

=] = Q E = ﬁz S;wt paymy:ants in equal
! e Payment parts
>ayments unction Settings ments

The function for Split Payment will be
displayed on the Credit or Debit Sale
screen.

BHA® O L] 7:02PM

«  °B53.26

CREDIT OR DEBIT SALE

Amount $53.26
Amount 2 $0.00

Tip $0.00

5" Split Payment <

B Charge $53.26



Users Configuration
Below are the steps to add, edit, remove a user, and user report. You will need the Admin
password to perform these changes.

Note: If there is a terminal replacement or inconvenience, all the users created from it will be lost.

Press ATH POS located on the main e Press User Configurations.
menu. Select Settings.

—
‘\I ll Settings

Card cash er | N Users
Users Configuration 6

Passcode
B sale
Troubleshooting
& Communication Test
1 2
© Reset Sequence
4
About
g ¢ @ Device Model
E 1650¢
as =
ull O @ =] ]
Functions Settings Payments Im-u ons etting:

e The terminal will display the following o Enter username, select Profile, enter,

submenus: User Settings, Profile and confirm password. Then, press
Settings, and Report. Press Add User. Add User.
BEoA® v 10:37 AM BEoA® v 10:38 AM
< User Settings < Add User
User Settings
2 Usemame O A

Change Password

&  Select Profile v

Add User €

Edit User

Delete User

Confirm Password

Profile Settings

Add Profile

Edit Profile O B
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9 The terminal will display the added o To edit an user, press Edit User on the
user. Then, the terminal will perform User Settings menu. Select the userto
an update device configuration. be edited.

EoA® ‘v 10:42 AM HoAe® ¥ 1042AM
< Edit User
2 | Select User } o A

1 Test1
Tech
Customer

v
User Added

EDe— -

To delete a user, press Delete User. 0 To view or print a User Report, press
Select the user to be deleted and press User Report.
Delete User. Then, confirm the change.

BHoA® v 11:17 AM
< Delete User
= User Report
Test1 O A ser Repo
I:l Tech
Test Mari T650c 2
[J customer Certfcaciones
ATH
DATE TIME MEDIA
MAR 08, 24 11:17.06 WIFl
TiD SERIAL
40000126 806-894-336
USER REPORT
Number of Users: 4

Number of Profiles: 3

USERS

User ID Username Profile Name
1 Manager StoreAdm
2 Tech Tech
3 Cuslomer Clerk
6 Test1 Clerk

EVERPR - 05.02.24

aD-— - aD<—
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Troubleshooting
Communication Test

Below are the steps to perform a communication test to ensure the POS terminal is connected to
the Internet correctly.

o Press ATH POS located on the main e Press Communication Test.
menu. Select Settings.

— Settings
ATH

Split Payment
S Nts in e

N plit payme qual
Card Cash EBT parts

Users

= sale
Users Configuration

Troubleshooting

@ Communication Test e

© Reset Sequence
About

- !: o <— = -

Setting Payments Functions

Then, the terminal will start to perform o The terminal will display the result of
a communication test. the test (Comm Test Completed) and
will print a receipt with the results.

BEA®® O 2:18PM
TEST ISO COMM

) y

CON N ECTI NG TO Comm Test Completed
HOST(1/2)



9 If the result is Communication Error,
check the Wi-Fi connection and perform
the test again.

SEoA® Q 2:50 PM

Q)

Communication Error
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Reset Sequence

Press ATH POS located on the main
menu. Select Settings.

ATH

Card Cash EBT

= Sale

CH a <€—

Payment Functions Settings

Then, the terminal will display the reset
confirmation on the bottom of the
screen.

B0oA® (A 4 3:14PM
Settings
Users Configuration

Troubleshooting

& Communication Test
© Reset Sequence

About

0 Device Model

650!

Serial Number

9 Press Reset Sequence.

Settings

X Split Payment
Split payments in equal

part
Users

Users Configuration

Troubleshooting

% Communication Test
©  Reset Sequence
About

= o

Payments Functions
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About

Press ATH POS located on the main The terminal will display information
menu. Select Settings. about the application’s device.
B5A®0 @ & 0335PM

ATH

Card Cash EBT

Settings

About

[] Device Model @

t650p

(= Sale * Serial Number

123
9-30

Terminal ID

40000116

oo App Version

Server Version
0

Wi

©

SDK Version

5 o €— = =

Payments tions
Functions Settings Payments Function



Visual Accessibility
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Below are the steps to activate visual accessibility in the credit, debit, and EBT card payment

section.

Press ATH POS located on the main

menu. Press Sale. Ifitis an EBT
transaction, press EBT.

B oA B 4 4:52 PM
ATH
Ccard Cash EBT
Sale
Pre-Authorization
Completion

Press Color/Large Text.

Vision Accessibility

\Q Color / Large
v Text

Back

Press the visual accessibility symbol in
yellow.

= Insert - Swipe - Tap

Total
$15.80

G ATHvovi

| Cancel

Select any color to continue. The audio
function will be activated for the next
steps.

Insert - Swipe - Tap

Total
$15.80

@ ATH vovil

‘_ Cancel




Once the transaction is completed, the
terminal will display the result of the
transaction. Select the receipt method
for the customer’s copy: send by SMS,
printed, or no receipt.

seA® W 455PM

*15.80

COMPLETED CREDIT OR
DEBIT SALE

v

@ Card Number
0011
= SMS I?hone Number 7

Message and data rates may apply. Text "STOP"to opt
out or "HELP” for help. Message frequency varies.

Send Receipt by SMS

Print Receipt

No Receipt
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Common Errors

In this section, some of the most common errors that may occur when using the terminal are
described, along with their solutions. If the problem persists, please contact our Technical Support
team at 787-751-1401.

1. System error 101- Message

DESCRIPTION DETAIL

Problem This occurs when, upon powering on the terminal, the components related to
financial applications have not completed their initialization process.

Cause The financial application was selected very quickly.

Resolution To mitigate this error, allow the terminal a few seconds to execute the

applications correctly. If the error persists, please restart the terminal and
follow the previous process.

2. Comm error TO03 - Message

DESCRIPTION DETAIL

Problem It occurs when the error Comm Error T003 appears at the time of payment.
Cause Communication problems.
Resolution Please refer to the Troubleshooting section, Communication Test.

3. ErrorT201 - Transaction timeout - Message

DESCRIPTION DETAIL

Problem This happens when there is a delay in entering the PIN number.
Cause The PIN number was not entered in time.
Resolution Reprocess the payment.

4. Communication error T703 - Message

DESCRIPTION DETAIL

Problem Communication error: it may be due to a deactivated SIM card or Wi-Fi being
turned off.

Cause Conectivity Problems.

Resolution Please refer to the Troubleshooting section, Communication Test, and

Internet Connection section.
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5. Incorrect PIN - Message

DESCRIPTION DETAIL ‘

Problem This occurs when the customer enters the PIN number, and the incorrect PIN
error appears.

Cause When the customer enters the PIN incorrectly.

Resolution Retry the payment and enter the PIN correctly.

6. Warning under tamper - Message

DESCRIPTION DETAIL ‘

Problem The terminal displays a tamper message.
Cause The terminal may be damaged.
Resolution Terminal replacement. Please contact Technical Services at 787-751-1401.

7. Decline - Settlement - Message

DESCRIPTION DETAIL ‘

Problem This occurs when the deposit cannot be processed.
Cause Communication problem.
Resolution Please refer to the Troubleshooting section, Communication Test, and

Internet Connection section. If the problem persists, please contact
Technical Services at 787-751-1401.

8. Must Settle - Message

DESCRIPTION DETAIL ‘

Problem A must settle message appears when the terminal has not processed the
deposit.

Cause It occurs when the terminal has not processed the deposit for a considerable
amount of time.

Resolution To process the deposit, please refer to the Settlement section.
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FAQs

1. Does the terminal have an external PIN pad?

Yes. Only the T650C terminal model can have an external PIN pad, which is the P200 PIN
pad. The T650M and T650P terminal models do not support an external PIN pad.

2. Where is the IVU parameter configured?
The IVU parameter should be configured in the Settings section under Ask IVU. Enable the
parameter to manage taxes manually. If the option is disabled, the terminal handles taxes
automatically.

3. Doesthe terminal manage users?
No, the terminal does not manage users now. Although the ATH POS application has a
section in Settings for user management, user creation may be erased when performing a
download to the terminal.

4. Does the terminal require a password to process a manual transaction?
No, the terminal does not require a password to process a manual transaction.

5. Canthe date and time be updated on the terminal?
No. Only the time zone can be updated through Settings > System > Date & Time.

6. How doyou set the screen timer?
To set a timer on the terminal, go to Settings > Display > Advanced > Sleep. Then, select the
number of minutes after which you want the screen to turn off. The terminal will display the
selected number of minutes.

7. How doyou process a refund transaction with a tip and tax?
If the sale includes tax and a tip, go to Functions and then select Refund. In the Amount

field, add the subtotal of the sale and the amount of the tip that was added. The taxes
should be entered in their respective fields.



